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A Study of Graduate Nurses' Recognition and Ability to
Meet the Needs of Adolescent Psychiatric Patients 
Thesis directed by Assistant Professor Dorothy W. Bloch
The study was an investigation of a selected group 
of graduate nurses' awareness of the needs and appropriate 
courses of action as presented in written situations in­
volving adolescent psychiatric patients. The purposes of 
this study were: (l) to identify the nurse's awareness of
the needs of the adolescent and her proposed course of 
action to meet these needs; (2) to ascertain, via analysis 
of data, whether similarities or differences might exist 
according to position of the nurse; and (3) to provide in­
formation that might be of value in planning educational 
programs for nursing personnel.
The descriptive survey with the open end question­
naire was the method used. Initially there were four per­
sonal questions and two questions which explored nurses' 
feelings regarding working with adolescents. Sixteen ques­
tions presented situations involving the adolescent pa­
tient .
Twenty graduate nurses representing three levels of 
positions comprised the population for this study. Data 
were categorized into three main categories and thirteen 
sub-categories. The responses to these categories were
analyzed and tabulated. None of the nurses could recog­
nize more than half of the adolescent needs. All showed 
a greater ability to handle situations. The majority felt 
insecure or generally uncomfortable working with adoles­
cent patients.
Recommendations made were: (l) A more generalized
study should be made to see if the results from this study 
are universal. Another study would be beneficial which 
would investigate the types of basic nursing programs 
which are offered for understanding of the normal and emo­
tionally ill adolescent; and (2) There is a need for in- 
service education in the field of adolescence for this 
group of nurses.
This abstract of about 250 words is approved as to form 
and content. I recommend its publication.
Signed.
Instructor in charge of thesis
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CHAPTER I
THE PROBLEM 
Introduction
The National Association for Mental Health states 
tha_t .about 11,500 children and young people are admitted 
to public mental hospitals each year. Of this number, 
about 1,500 are under fifteen years of age and 10,000 are 
between fifteen and twenty-four years of age. An esti­
mated 6,000 children and young people under twenty years 
of age are under treatment daily in public hospitals. 1
In view of this large number of young people under 
treatment in mental hospitals, it is of the utmost im­
portance that those involved in their nursing care be un­
derstanding and accepting of them. To understand and ac­
cept these young people, the nurse must be aware of, and 
understand, principles of normal growth and development. 
She must have an adequate knowledge of the disease enti­
ties that this age bracket displays. She must also be 
able to recognize and work effectively with the needs
National Association for Mental Health, "Facts 
About Mental Illness" (leaflet prepared by the National 
Association for Mental Health, 1959), p. 3.
2the young people present, including those connected with 
normal growth and developmentand specific illness.
It seemed important to study graduate nurses' 
awareness of normal adolescent needs and those presented 
by the illness. It is also important to study the course 
of action the nurse takes to meet these needs. Before the 
nurse can adequately care for these patients, she must be 
able to recognize the individuals' specific needs.
Statement of the Problem
A study of a selected group of graduate nurses to
investigate their awareness of the needs and appropriate4
courses of action as presented in written situations in­
volving adolescent psychiatric patients.
—  Purposes of the Study
The purposes of this study were: (l) to identify
the nurse's awareness of the needs of the adolescent and 
her proposed course of action to meet these needs; (2) to 
ascertain, via analysis of data, whether similarities or 
differences might exist according to the position of the 
nurse (head nurse, assistant head nurse, and staff nurse); 
and (3) to provide information that might be of value in
planning educational programs for nursing personnel.
3Importance of the Study
There is increasing recognition that the role of 
the nurse involves much more than nursing procedures
Chief among the professional functions are those 
involving understanding and skill in establishing and 
maintaining effective interpersonal relations with 
patients. . . . The need to study more precisely what 
does go on between the nurse and the patient is re­
cognized too; in order to make known the kind of in- 
— tsrpersonal problems presented to nurses which they 
must help solve.
The above holds true for the adolescent patient as 
well as the adult. Today in nursing there appears to be a 
lack of knowledge concerning how to give adequate care to 
the adolescent patient. Sellew and Pepper stated,
Adolescent needs have been neglected in medicine 
and nursing. We have tended to think of the adoles­
cent either as a child or an adult with the result 
that our care has not been of maximum benefit.3
•*' This implied the necessity to understand the 
nurse's awareness of the adolescent needs to understand 
her total response to the patient.
It is relatively simple to write about the needs 
of a particular patient and how a particular nurse 
could meet his needs. It is infinitely more diffi­
cult to generalize and write of the needs of all 
emotionally ill patients and to indicate how all
2Hildegard E. Peplau, Interpersonal Relations in,
Nursing (New York: G. P. Putnam Company and Sons, 1952),
p . ix.
3
Gladys Sellew and Mary F. Pepper, Nursing of Chi 1- 
dren (Philadelphia: W. B. Saunders Company, 1953), p. 134.
4nurses can learn or be taught to meet these needs. 4 
Miss Behymer went on to state in her article,
Since the needs of the emotionally ill patients are 
the needs of all human beings the nurse must become a 
student of human behavior in many and varied life sit­
uations . ^
It, therefore, can be seen that it is vital for the nurse 
to recognize and understand the needs of her patient in 
ord^r.to give effective therapeutic nursing care of the 
highest quality. Without recognition of needs and skill 
to meet them, the nurse cannot function adequately in psy­
chiatric nursing today.
Limitations of the Study
The study was confined to a psychiatric unit of a 
state university hospital. The responses of a random 
stratified sample in appropriate proportion of head nurses, 
assistant head nurses, and general staff nurses were eli­
cited .
Assumption s
Nurses are able to identify and meet patients'
4 Alice F. Behymer, Patient Care. Meeting the Needs 
of. Emotionally 111 Patients Through Nursing (New York: The
League Exchange #26. Psychiatric Nursing Section A. Con­
cepts, 1957), p. 1. (Mimeographed).
5Ibid.. p. 6 .
5needs to varying degrees.
* •*>
Definition of Terras
Adolescent Patient. Any boy or girl between the 
ages of thirteen and twenty, hospitalized in a psychiatric 
hospital.
—  « Graduate Psychiatric Nurse. A professional regis­
tered nurse who cares for patients confined to a psychia­
tric hospital.
A Need. A condition, either physical or emotional, 
which exists within the individual and which demands cer­
tain responses to be satisfied.
Plan for Development of the Thesis
Chapter II will contain a survey of literature re­
lated to the normal growth and development of the adoles­
cent and therapeutic nursing care applied specifically to 
the adolescent patient.
A discussion of the methodology used in the investi­
gation and a description of the questionnaire used in the 
collection of data will be included in Chapter III. Also 
included in this chapter will be a discussion of the pilot 
study and the plans for analysis of data.
Chapter IV will include the analysis and
6interpretation of the questionnaire. The responses will 
be analyzed by tabulating each-question in relation to the 
ways the nurse responded to the situation, what needs she 
felt were present, and how she handled the situation.
A summary of the findings of the study, conclusions, 
and recommendations for further studies will be included in 
Chapter V.
CHAPTER- II
REVIEW OF LITERATURE
A survey of literature in The American Journa1 of 
Nursing, Nursing Outlook. American Journal of Psychiatry. 
American Journa 1 of. Orthopsychiatry, and The Journal of 
Pediatrics. 1950 through 1959, revealed relatively little 
research on the nursing care of the adolescent in the psy­
chiatric hospital. Other selected articles and books were 
reviewed in the areas of psychiatric nursing, adolescent 
growth and development, the hospitalized adolescent 
patient, and the adolescent hospitalized in a psychiatric 
hospital.
This chapter contains a review of literature in the 
areas of the normal adolescent and nursing care of the psy- 
chiatrically ill adolescent patient.
Normal Adolescence
With the large number of adolescents hospitalized 
today, it is important for the nurse to understand and 
recognize normal adolescent needs. In order to success­
fully identify these needs, she must understand normal 
growth and development.
8Adolescence is a crucial period in the individual's 
life. In a few short years the adolescent must adapt 
himself to a rapidly changing bodyintensified in­
stinctual drives, new relationships, new responsibil­
ities and a society which expects a great deal of its 
youth. However, his society simultaneously offers 
opportunities for a satisfying, democratic way of 
life. The adolescent has to resolve old conflicts, 
find solutions to new ones, develop mature attitudes 
and discover ways that he can get pleasure in socially 
acceptable ways. It is natural for the adolescent to 
be anxious and upset. He has many major problems to 
solve, and his future life is dependent upon the kind 
jjf^adjustment he is able to make in the period prior 
to becoming a working adult member of society.!
During this period, many adolescents tend to feel 
overwhelmed, lost, and alone, due to their rapid growth 
and development both in the realm of physical and emotional 
changes. There is also increased conflict present at this 
time between the id, ego, and super ego. This increased 
conflict tends to add to the adolescents' confusion.
Adolescents display a wide variety of characteris­
tics. According to Benjamin Balser, they can be found to 
be confused, impatient, lack stability, inconsistent, for­
getful, lazy, aggressive, and self assertive. The normal 
adolescents are dependent one minute and want to be fully 
independent the next. They desire privileges, but at the 
same time lack a sense of responsibility. They tend to 
display high ideals one time and the next time they engage
Florence G. Blake, The Chi Id. Hi s Parents and The 
N.urse (Philadelphia: J. P. Lippincott Company, 1954),
p. 381.
92in outrageous behavior.
* —-
Status of Adolescents
This period is often referred to as the in-between 
stage. The adolescents are neither considered to be adults 
or children. This precarious position often leaves the 
adolescents with feelings of insecurity, lack of under­
standing by adults, and a general feeling of isolation and 
self consciousness. Therefore, the adolescents are often 
forced to seek reassurance from their own age group. These 
adolescents are ambivalent and bewildered individuals 
striving for maturity.
4
Tasks and Needs of Adolescents
Before the adolescents can reach adulthood or 
maturity they have several major tasks to perform. The 
tasks are as follows; (l) achieving new and more mature 
relationships with age mates of both sexes; (2) achieving 
a masculine or feminine social role; (3) accepting one’s 
physique and using one's body effectively; {4) achieving 
assurance of economic independence; (5) achieving emo­
tional independence from parents and other adults; (6) 
selecting and preparing for an occupation; (7) preparing
2Benjamin H. Balser (ed.), Psychotherapy of the 
Adolescent (New York: International Universities Press,
Inc., 1957), p. 257.
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for marriage and family life; (8) desiring and achieving 
socially acceptable and responsible beha*vior; (9) acquir­
ing a set of values and an ethical system as a guide to 
behavior; (10) developing a philosophy of life; and (ll)
3
learning the appropriate use of leisure time.
In order to achieve the above, the adolescent has 
certain needs that must be met. These are: (l) acceptance
by age mates; (2) an adequate knowledge and understanding 
of sexual relationships and attitudes; (3) help in ac­
cepting his permanent physical appearance; (4) opportuni­
ties to carry responsibility and make decisions; (5) op­
portunities to earn and save money; (6) provision for re­
creation and wholesome activities with the opposite sex;
(7) assistance in learning about and choosing a vocation;
(8) help in establishing more mature relationships with 
other members of the family; and (9) guidance which is of­
fered kindly and holds no threat to his feelings of free­
dom.^
Adolescents have many tasks to accomplish and many 
needs to be met before they can adequately achieve
3James Coleman, Abnorma1 Psychology and Modern Life 
(Chicago: Scott, Foresman and Company, 1956), p. 67.
4Gladys Gardner Jenkins, Helen Shacter, and William 
W. Bauer, These Are Your Children (Chicago: Scott, Fores­
man and Company, 1953), p. 298.
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adulthood. The nurse has a responsibility to recognize and 
work with these needs and the ta'sks the -ado 1 escent is ex­
pressing through normal and abnormal behavior.
Summary
In summary, it can be said that the adolescent 
period is characterized by storm and stress. "Adolescence 
is a— s-Uage of emotional growth. It cannot be avoided if 
adulthood is to be attained. " 5 This is an extremely dif­
ficult period for the adolescents since there are so many 
major changes taking place within them in a relatively 
short period of time. One day they are considered a child 
and almost the next they are expected to assume an adult 
role.
Therapeutic Care Applied to The 
Emotionally 111 Adolescent 
Pati ent
Present Psychiatric Nursing Trends
Today in psychiatric nursing, the trend is toward 
therapeutic care of the mentally ill, rather than emphasis 
purely on custodial care. The dynamic or therapeutic 
nursing care involves the nurse as a tool in the total 
therapeutic environment. The nurse uses herself as an
5
Irene M. Josselyn, The Adolescent and His World 
(New York: Family Service Association of America, 1952),
p. 120.
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agent in the patient’s therapy. She strives to establish 
a close therapeutic interpersonal relationship with the 
patient in order to promote growth within him to reach his 
potential. This is a difficult role for the nurse. She 
must first have insight and understanding into her own 
behavior and reactions before she can adequately understand 
her patient’s behavior. She must understand her patient 
before she can be of help to him.
There is no easy method for dealing effectively 
with patients nor is there one type of nurse-patient 
relationship that invariably will contribute to the 
patient's improvement. Nursing the mentally ill is a 
complex, difficult and demanding task if it is to re­
sult in therapeutic benefit for the patient. There­
fore, it is important that the nurse develop a way of 
thinking about her nursing situation and a way of 
looking at the nurse-patient relationship.
It has been stated that today the nurse has a bet­
ter understanding of the factors that influence behavior. 
Therefore, the nurse should be able to respond to a 
patient's untoward behavior with acceptance and under­
standing. This statement is especially applicable to the 
adolescent patient. Many adolescents act out their con­
flicts and needs in behavior that might be termed unto­
ward .
Morris S. Schwartz and Emmy L. Schockly, The Nurse 
and The Mental Patient (New York: Russell Sage Founda­
tion, 1952), p. 282.
13
Hospitalization of Adolescents
There seems to be a controversy today as to where 
to place the adolescent patient in the psychiatric hos­
pital. Cameron stated that the adolescent who requires 
hospitalization creates a problem in placement. He went 
on to state that they provide a distracting influence on
both the child and adult patient. The adolescent is ad-
* 7versely affected by such placement as well.
The adolescent reaction to the hospital situation 
is individualized. The extent of their reaction will de­
pend partly on the extent of their illness and their con­
tact with reality. The hospitalization, for awhile, might 
only serve to heighten some of their conflicts. The nurse 
plays an important part in this area in helping the ado­
lescent adjust to the hospital situation.
Speci fic Needs of the Emotionally 111 Adolescent Pati ent
The adolescent who necessitates hospitalization for 
his emotional problems has most likely had a poor adjust­
ment to many of the childhood tasks and situations. There­
fore, the needs of these patients are more intense and per­
haps more magnified due to their poor childhood develop­
ment. They experience, or will experience, the needs of
7Kenneth Cameron, "Group Approach to Inpatient Ado­
lescents," American Journal of Psychiatry. CIX (March, 
1953), 657-661.
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the normal adolescent. In addition, many of them will ex­
hibit the needs of childhood. The nurse- who cares for 
these patients must be cognizant of these needs. These 
patients require support, understanding, love, and accep­
tance like all individuals. However, the exception is 
that they require more overt and frequent demonstration 
both verbally and non-verbally than do the so-called normal 
individuals. They require constant reassurance of their 
status and acceptance. They will test and retest indi­
viduals to make sure adults will unconditionally accept 
them. Some individuals, due to an earlier experience, 
will not be able to accept close relationships. These in- 
dividuals require short, frequent contacts and the feeling 
that they are accepted and wanted.
Nurajnq Care of the Adolescent Patient
One of the adolescent's greatest needs is to under­
stand himself. Consequently, it is of the utmost impor­
tance that the personnel caring for these patients do not 
fail them through lack of knowledge in the normal stages 
of physical, emotional and psychological development, as 
well as the specific disease entity that the patient is 
displaying. Understanding the adolescent is necessary in 
order to plan for and meet the individual needs of these 
pati ents.
15
Since the adolescent is neither an adult or a child, 
his care must be planned to meet his needs for his stage of 
development. He does not have the experience, wisdom, 
stability, or background of an adult, but his needs, both 
psychological and emotional, will vary from that of a 
child's needs. The nurse who cares for these patients must 
be aware that they present specific needs. Therefore, the 
nursing care should not be modified from that of an adult 
or child, but rather the care should be adapted to their 
stage of development.
There are general psychiatric nursing care princi­
ples that can be applied to all patients regardless of age 
or manifested behavior. All patients have certain needs 
that must be met. Therefore, certain principles or con­
cepts have been devised to be used as a general guide to 
meet all patient needs. Matheney and Topalis have set
forth such a list or guide for an approach to all pa- 
0
tients. Since these concepts act only as a guide, it is 
necessary for the nurse to adopt other principles that 
will meet the individual patient’s needs as well.
The nurse who is working with these patients has 
an important role to play in their total therapeutic
8Ruth V. Matheney and Mary Topalis, Psychiatric 
Nursing (St. Louis: C. V. Mosby Company, 1957), pp. 66-82.
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environment. She can have the capacity to offer them the 
understanding and guidance which many ot them have never 
experienced before. If she is adequately prepared she can 
offer them an environment that is conducive to healthy 
growth and development. Blake states,
When an adolescent feels respected, understood and 
enjoyed as a person, he takes himself less seriously, 
feels loved and supported and has energy available to 
master his conflicts and attain emotional maturity. 9
If the nurse is able to acquire a role that offers grati­
fication of the adolescent's needs, she can help the youth 
strengthen his ego capacity to work with his internal con­
flicts and his external reality.
People who meet life with the assumption^that they 
know the only correct answer to any problem should 
never work with adolescents. . . . Similarly, people 
who have not found a workable philosophy and who are 
themselves in a state of confusion, are not capable 
of dealing with adolescents. The adult who will work 
-most effectively with them is the individual who is 
relatively comfortable in his own adjustment but who 
is genuinely tolerant of other constructive patterns 
of adjustment. 0
From a review of literature it seemed apparent 
that the nurse who cares for the adolescent must possess 
certain qualities and attributes. According to Sellew and 
Pepper, the nurse who works with this age bracket has the
9Blake, ojo. cit ♦ . p. 385.
Josselyn, oja. cit. . p. 84.0 ,
17
capacity to help or hinder their return to health. 11
In a thesis completed in.1959, ii was revealed that 
confusion does exist about the nurse's specific role in 
the care of the mentally ill adolescent. Her role will 
depend on the hospital setting and its philosophy of treat-
1 oment.
  _ Summary
The review of literature contained a discussion of 
the normal adolescent care and therapeutic nursing care 
applied to the psychiatrically ill adolescent.
Normal adolescence is a period of growth and devel-•4
opment which is characterized by storm and stress. It is 
a period of rapid growth physically, mentally, and emotion­
ally. There are conflicts present between the ego, id, and 
super ego which adds to the anxiety of this phase of devel­
opment. During this period, the adolescent has several 
major tasks and needs to successfully negotiate before he 
can attain adulthood with the best adjustment.
Today, there appears to be a definite trend toward
11 Sellew and Pepper, oja. cit.. p. 134.
12Jere Powell, The Perceptions of a Selected Group 
of Adolescent Psychiatric Patients Concerning the Nurse's 
Role in Their Care (unpublished Master's Thesis, The Uni­
versity of Colorado, 1959), p. 18.
18
the nurse taking a more active role in the patient's total 
therapeutic mileu. In order to-'assume Vhis active role, 
the nurse must have insight into her own behavior, as well 
as an understanding of the patient and his behavior. The 
present trend in nursing is toward establishment of thera­
peutic interpersonal relationships, with the hope that this 
will foster growth within the patient toward the most sat­
isfactory adjustment possible.
At present, there does not seem to be a clearly de­
fined role for the nurse in caring for the mentally ill 
adolescent patient. In reviewing the literature, many 
authors stressed qualities that a nurse should possess in 
caring for the adolescent patient. Major qualities to have 
are an honest love for adolescents and the ability to re­
cognize and work effectively with the exhibited behavior.
CHAPTER-III
METHODOLOGY 
The Method
The purpose of this investigation was to study a 
selected group of graduate nurses' awareness of the needs 
and appropriate courses of action as presented in written 
situations involving adolescent psychiatric patients. The 
descriptive method was chosen as the best method of research 
for this investigation. The investigator wanted to deter­
mine what facts were present at the time, so the descrip­
tive survey method was used because it is of value in ob­
taining this type of information. "Descriptive studies are 
of gteat value in providing facts on which professional 
judgments are based. " 1
This method was appropriate for this study because:
(1) it is directed toward discovering the present facts;
(2) it attempts to find out what the real facts are in re­
lation to the prevailing situation; and (3) it is an ap­
propriate method whenever objects of any class vary among
1Carter V. Good and Douglas E. Scates, Methods of 
Research (New York: Appleton-Century-Crofts, Inc., 1954),p • 28 5 «
20
2themselves. This method of research has one disadvan­
tage. It usually does not delve deeply-into interrela­
tionships, but stops with the disclosure of facts and sug­
gests relatively prominent connections between these facts
3
and apparent causes. This disadvantage did not seem to 
interfere sufficiently enough with this investigation to 
prevent the use of the descriptive method of research.
The Technique
The technique chosen as the most appropriate for 
this study was the questionnaire schedule. In using this 
technique, several people could participate at one time 
and the investigator was available to answer any questions. 
It was also economical in time, money and staff hours. The 
disadvantages of the questionnaire schedule were several. 
There was a possibility that the respondent did not convey 
all the material she might have in a personal interview. 
Another disadvantage was that there was no way of deter­
mining whether the respondent was truthful. Also, all re­
spondents were unable to take it at one time, which meant 
that all the questionnaires could not be returned to the
2
Carter V. Good, A. S. Barr and Douglas E. Scates, 
the Methodology of Educational Research (New York: Apple-
ton-Century-Crofts, 1938), pp. 292-297.
3Ibid.
21
investigator together. An open end questionnaire was used 
which allowed the respondents freedom ot- expressing them­
selves within limits of the question. This type of ques­
tion allows a certain amount of personal bias on the part
of the investigator in interpreting the responses.
Introductory Questions
—  Jhe respondents were asked to respond to four ques­
tions which asked personal facts (see Appendix A). These 
questions were asked in order to study whether there was
any correlation between years of experience, type of pro­
gram, time of graduation, present position, and the abil­
ity of the nurse to recognize adolescent needs a4nd handle 
the situation well, in view of the presenting needs of 
the patient. 4
—  Questions one to four were:
1. How long have you been in psychiatric nursing?
2. What type of program did you graduate from?
3. Date of your graduation?
4. What is your present position?
Question five,
Working with adolescents makes me feel ____
Milton Greenblatt, Richard M. York and Esther 
Lucile Brown, From Custodial to Therapeutic Patient Care 
lH Mental Hospitals (New York: Russell Sage Foundation,
1955), pp. 1-427.
22
was asked in order to find out how the nurse felt about
working with this type of patient.
Question six,
Compared to children and adult needs, adolescent 
needs are ___________  .
was asked to find out what type of needs the nurse felt
the adolescent presents. The investigator wanted to know 
if there was any correlation between how the nurse feels 
about working with adolescents and how she perceives their 
needs.
Situational Questions
The last sixteen questions were asked to find out 
how the nurse responds to the situation, how she perceives 
the needs, and the way she would handle the situation in 
view of the presenting needs. The investigator wanted to 
know if there was an interrelationship between the way the 
nurse answered these situational questions and the first 
six questions.
These last questions were devised from recordings 
of a one to one therapeutic interpersonal relationship and 
group process recordings with adolescent psychiatric pa­
tients, together with the needs which were discussed in
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!3 (S 7general readings. ’ ’ Questions fifteen through eighteen
contained definite symptoms or situations of a particular 
disease entity. Many of the needs in these situations were 
based on the illness which the patient presented.®
The last sixteen questions were accompanied by the 
following directions: "After each of the following situa­
tions please indicate your reaction. Please include in 
your answer what needs (if you feel some are present), the 
patient is expressing and how you would handle the situa­
tion."
Question seven was the following situations
John comes to you and asks your help in making a 
decision. He has done this several times before 
and then completely ignored any suggestions or 
help you have offered him.
This situation indicated the need for dependence and in­
dependence. There was a need for opportunity to carry
Gladys Gardner Jenkins, Helen Shacter, and William 
W. Bauer, These Are Your Children (Chicago: Scott, Fores-
man and Company, 1953), p. 298.
£
Florence G. Blake, The Chi Id. His Parents and The 
Nurse (Philadelphia: J. P. Lippincott Company, 1954),
pp. 381-407.
70. Spurgeon English and Gerald H. J. Pearson, Emo- 
tiona1 Problems of Livinq (New York: W. W. Norton and Com­
pany, Inc., 1955), pp. 321-522.
0
0. Spurgeon English and Stuart M. Finch, Introduc­
tion to Psychiatry (New York: W. W. Norton and Company,
Inc., 1957), pp. 1-623.
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responsibilities and make decisions. Also there was the
need here to test adult authority. _
Question eight presented the needs for rebellion
against adult authority and to test and act out. There
was also the need for limit setting.
John and you have a one to one therapeutic rela­
tionship. Both of you decided together on the time 
of your daily meeting. The first few times he came 
__ ^willingly; but lately, even after frequent reminders.
"he has failed to come for the meetings.
Question nine presented the following needs— guidance
in learning about and choosing a vocation and thinking
about future and immediate goals. This situation also
showed the need for dependency.
Bill is often heard to state how he must study so he
can get good grades and go to college to become an
engineer. When he is offered help, he shows no am­
bition or interest. One day he approaches you and 
tells you how he is afraid he will flunk school
—- this year and won't be able to become an engineer.
Question ten required a response to the following:
One day you hear the six adolescents discussing 
their families. The gist of their conversation was 
about "how backward they are and how little they 
know." One of the girls is overheard to state.
"I'd rather discuss my problems with the young 
neighbor lady next door."
This situation indicated the need for dependence and inde-
f
pendence, need to deauthoritize the parents, need for peer 
approval, and the need to discuss such problems.
Question eleven illustrated the need to act out, 
need for peer approval, and the need for limits.
25
Four of the teenagers were involved in a prank in 
which they took the screws out of several of the 
older patient's beds. When you approached them 
about this prank. Joe states. "John and Bill dared 
us to. They bet we couldn’t do it."
Question twelve stated the following situation:
The ward had a picnic, during which time John and 
Bill disappeared. They were found a few hours 
later walking along the road near the picnic area. 
When you approached them about their disappearance. 
John stated, "We just felt like taking a hike. We 
—  rdidn*t know we had to tell anyone. We just wanted 
some different kind of fun."
This situation indicated the need to rebel, act out, and
the need for fun and adventure, as well as the need for
limits.
Question thirteen illustrated the normal concern of=4
adolescents about their physical appearance and moral 
values.
One day you overhear the three girls discussing some 
of their personal problems such as acne, overweight. 
and morals. Donna was heard stating. "I don't un­
derstand why everyone gets so upset because I date 
while I am here, even though I am married."
This situation showed the need to adopt acceptable moral 
and ethical values within the framework of society. There 
was also a need to seek approval from the peer group and 
the need for help in accepting permanent physical appear­
ance.
Question fourteen indicated a need for adult ap­
proval, acceptance, reassurance, and dependence.
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John is now able to start a part-time job. Since 
he got the job a few days ago, he has approached 
you several times and asks you, “Do I look O.K. 
when I am dressed for work?"
In Question fifteen was the following situation.
Joe can often act in a rather suspicious manner. 
Quite often he is rather stubborn about complying 
with the rules. At other times he can be found 
alone and depressed. One day while he is in a 
depressed mood you approach him and inquire how he 
is feeling. He responds. "No one understands me.
—  J/ou don't even understand me."
This behavior was normal for this diagnosis. He displayed 
a need for understanding, acceptance, and trust.
Question sixteen revealed the need for limit set­
ting, understanding, security, and acceptance. This was 
normal behavior for a sociopath. *
Recently Bill has been involved in pulling one 
prank after another. He has been paying no atten­
tion to any rules that might stand in his way of 
something he wants to do. When you discuss his 
—  recent behavior with him, he shows no quilt or re­
morse. He even seems quite cold and callous.
Question seventeen indicated a need for acceptance.
You approach Lynn one day and ask her how she is 
and take an interest in an oil painting she is do­
ing. She replies. "Why do you care how I am or 
what I am doing? You must want something from 
me. "
This was normal behavior for this disease entity. This 
patient presented the need to form a trusting relation­
ships and a need to feel she is liked and accepted for 
herself.
Question eighteen revealed the need for acceptance,
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understanding, and limits. This is typical behavior for 
an hysterial patient. It pointed out the need for immedi­
ate gratification.
Joan is demanding, loud and very childish in her 
actions. She appears to sexualize all her move­
ments. One day she asks you for medication for a
headache. You find she does not have a P.R.N.
order and you put in a call for her doctor. You 
then explain the situation to her and tell her that 
as soon as he calls you will bring the medication
—  to her. She states she wants it right now and she
begins to kick and scream, "I hate you; you don't 
want me to have the pill anyway.”
Question nineteen stated the following need:
Lynn is crying. You sit down beside her and she 
starts telling you no one loves her because she is 
so fat and ugly.
This patient was expressing the need for acceptance of her
own body and the knowledge to use it effectively. It also
indicated a need for guidance and good grooming.
—  Question twenty presented a prominent need in ado-
lescence, the need for a model with whom to identify.
Donna has suddenly taken an interest in grooming 
and asks you how you set your hair and what color 
nail polish and lipstick you use.
In Question twenty-one, the following needs were
exhibi ted:
You and the three girls are having a discussion 
when the girls start asking you such Questions as. 
"Do you drink?" "Do you believe in pre-marital 
relations." and "How old are you?”
This situation indicated a need for peer group, sex in­
formation, an adult to identify with, and a need for limit
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setting.
Question twenty-two indicated the,normal need to 
question sex and the need for peer group approval and dis­
cussion .
The boys are being very loud and boisterous. You 
go down to their room to see what's going on. As 
you approach their room you hear them discussing 
sex and laughing after every comment.
The Setting
A psychiatric hospital in a university teaching 
center located in a western city was used for this investi­
gation. Adolescents could be housed on any of the four 
wards with adult patients. *
Preparation for the Study
Letters requesting permission to use the facilities 
of the hospital and to obtain the participation of the 
graduate staff nurses were sent respectively to the direc­
tor of the hospital and the administrator of nursing ser­
vice. A carbon copy of the letter sent to the administra­
tor of nursing service was sent to the associate adminis­
trator of nursing service of the psychiatric hospital (see 
Appendix B).
Following the letters, a telephone interview was 
conducted with the administrator of nursing service. At
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this time, a brief resume of the study was discussed. A 
personal interview was held with the associate adminis­
trator of the psychiatric hospital. The investigator dis­
cussed the problem of the study and the purposes and plan 
for collecting data. At this time, the investigator re­
ceived permission to contact the personnel who would par­
ticipate in completing the questionnaire schedule. I
The Pilot Study !
j
A pilot study was conducted to test the effective-
I
ness of the questionnaire schedule# The population con- i
sisted of three nurses chosen from a list of all employed* iI
graduate nursing personnel of the psychiatric hospital.
The list was prepared by the secretary of nursing service.
The names were placed in alphabetical order in each of the 
categories of head nurse, assistant head nurse, and staff 
nurse. The investigator chose the first name in each 
category for the pilot study.
The results of the pilot study indicated the impos­
sibility of the investigator to remain with each respon­
dent during the entire administration of the questionnaire
due to the duties of some of the personnel, which prevented 
them from completing it at one setting. It was found that 
two or three visits by the investigator while the respon­
dents answered the questionnaire were sufficient in order
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to answer any questions. The pilot study also revealed 
that for the purposes of clarity and eas-e of analysis the 
following words reaction. patient needs, and handling of 
the situation, should be added in the space for the 
answers in questions seven through twenty-two (see Appen­
dix C). The respondents took an average of thirty-five to 
forty minutes to complete the questionnaire. This time was 
within the limits set by this investigator. Other than the 
two mentioned points, the instrument appeared to be effec­
tive.
Source of Data
4
A total of twenty graduate nurses including two 
head nurses, two assistant head nurses, and sixteen staff 
nurses from this hospital provided the data for this in­
vestigation. This group included nurses from all wards.
A random stratified sample was used and it included a pro­
portionate sample of head nurses, assistant head nurses, 
and staff nurses as selected by the use of a table of 
random numbers.^ In selecting the sample, no considera­
tion was given to the number of years of experience in 
psychiatric nursing, years of employment, or race.
9Donald W. Paden and E. F. Lindquist, Stati sties for 
Economics and Business (New York; McGraw-Hill Book Com­
pany, 1956), pp. 133-135.
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Each nurse on the random sample list was contacted 
personally to ask her if she would participate in the 
study. At that time, a future meeting was arranged when 
the questionnaire could be administered at the convenience 
of the participating member and the investigator.
Collection of Data
The best possible arrangements were made to adminis­
ter the questionnaire at a convenient time for the respon­
dents. When it was feasible, a comfortable private room 
was used where several nurses could write the questionnaire 
at the same time. In some cases, it was necessary to give
«i
the questionnaire on the ward in the nurses’ station due to 
the difficulty in arranging adequate coverage for the floor 
during the time of the administration of the questionnaire. 
This difficulty was avoided whenever possible.
The investigator saw each respondent a minimum of 
two times during the period when the respondent was answer­
ing the questions.
Plan for Analysis
The plan for analysis is: (l) to analyze each of
the separate sections in questions seven through twenty- 
two separately and then as a whole; and (2) to tabulate the 
answers on a master sheet for each question, compare the
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number of total correct and incorrect answers, and assign 
sub-categories as indicated and tally the- results.
The last step will be to categorize the first six 
questions, tabulate the results, and compare the correct 
and incorrect responses from questions seven through 
twenty-two to determine whether any specific patterns ex­
ist. Also, the investigator expects to find the mean aver­
age of correct answers for each group of head nurses, as­
sistant head nurses, and staff nurses.
4
CHAPTER IV
ANALYSIS AND INTERPRETATION OF DATA 
Introduction
The problem was a study of a selected group of 
graduate nurses to investigate their awareness of the needs 
and appropriate courses of action as presented in written 
situations involving adolescent psychiatric patients.
After the data had been collected, the investigator 
examined them and assigned definite categories. Then the 
categories were tabulated and the results were listed in 
the proper areas. A presentation of the responses to the 
twenty-two questions follows.
Summary of the Data
Of the twenty questionnaires distributed to the 
twenty nurses on the list, nineteen were returned. One was 
incomplete due to the nurse's having an emergency leave, 
one was returned with the last page missing, and one was 
returned in an incomplete form. The following is a summary 
of the responses to the twenty-two questions.
Introductory Questions
The first six questions received nineteen responses.
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These were tabulated in the following manner.
Question one, How long have you fcreen in psychiatric 
nursing?
The answers varied from three weeks to seven years with 1.6 
years being the mean length of employment. One had been 
working three weeks, one four weeks, one two months, four 
had been working four months, one had been working six 
monthrs^one nine months, one had been working for one year, 
three for two years, five for three years and one seven 
years.
Question two, What type of program did you graduate 
from?
This question received the following responses:* nine grad­
uated from a three-year program, nine graduated from a de­
gree program, and one graduated from a three-year program, 
but since then has received an M.A. degree.
Question three, Date of your graduation?
The year of graduation ranged from the years 1937 to 1960. 
Seven graduated in I960, two in 1959, three in 1957, two 
in 1956, one each graduated in 1954 and 1952, two graduated
in 1948 and one graduated from nursing school in 1937--
receiving her B.S. degree in 1938, and her M.A. degree in 
1958.
Question four, What is your present position?
Two head nurses, two assistant head nurses and fifteen 
staff nurses were the responses to this question.
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Table I, a tabular presentation of the position and
length of time in psychiatric nursing far each respondent,
may be found on page 36. Table II, page 37, contains a
tabular presentation of the positions, types of programs,
and years of graduation of the respondents.
Question five, Working with adolescents makes me 
feel _____________________________________________ .
The JLoilowing responses were received for this question.
One each said "confused," "gratified," "insecure," "very 
satisfied," and "challenged." Two respondents replied 
"needed." Three each said, "inadequate" and "frustrated." 
One each said, "challenged, weary, satisfied and rewarded," 
"weary, on guard, sympathetic, and conscious of*my ac­
tions," "good and sometimes threatened," "satisfied and 
frustrated," and "adequate and threatened by a sociopath." 
One—respondent replied, "Life is good and these young 
people will carry on as well or better than the present 
generation." Table III contains a tabular picture of 
question five and may be found on page 38.
Question six, Compared to children and adult needs. 
adolescent needs are _______________________________ .
In response to this question, five felt the needs were
greater, two each felt the needs were "more demanding,"
and "many," one each felt the adolescent needs were "much
stronger," "unending," "conflicting," "multiple," and
"more complex." One each felt the needs to be, "greater,
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TABLE I
POSITION AND LENGTH OF TIME-IN PSYCHIATRIC NURSING
FOR EACH RESPONDENT
Respondent Po sition Time in Psychiatric Nursing
1 Sta f f 4 months
„ 2 Staff 4 months
3 Staff 3 weeks
4 Staff 6 months
5 Staff 4 months
6 Assistant Head Nurse 3 years
7 Staff 2 years
8 Staff 1 month
9 Staff 2 years
-10 Staff 7 years
11 Head Nurse 3 years
12 Staff 9 months
13 Staff 3 years
14 Staff 2 months
15 Staff 3 years
16 Sta f f 4 months
17 Head Nurse 2 years
18 Assistant Head Nurse 3 years
19 Staff 1 year
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TABLE II
POSITIONS, TYPES OF PROGRAMS;' AND YEARS OF GRADUATION
OF THE RESPONDENTS
Type ofRespondent Position Program Year
1 Staff Degree 1960
2. _ Staff Degree 1960
3 Staff Degree 1960
4 Staff 3 year 1954
5 Staff Degree 1960
6 Assistant Head Nurse 3 year 1959
7 Staff 3 year * 1957
8 Staff Degree 1960
9 Sta f f 3 year B.S. M.A.
1937, 1938 
1958
IV Sta f f 3 year 1952
11 Head Nurse 3 year 1948
12 Staff Degree 1959
13 Staff 3 year 1948
14 Staff 3 year 1960
15 Staff 3 year 1956
16 Staff Degree 1959
17 Head Nurse 3 year 1957
18 Assistant Head Nurse Degree 1957
19 Staff Degree 1959
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TABLE III
RESPONSES OF THE NURSES BY POSITION TO QUESTION FIVE
Respondent Position Response
1 Staff Inadequate
2 Staff Frustrated
3 Staff Confused
*4 - Staff Grati fi ed
5 Staff Good, sometimes threatene<
6 Assistant Head Nurse Challenged, weary, 
satisfied, rewarded
7 Staff Inadequate
8 Staff Conscious of my actions, 
weary, sympathetic, on 
guard
9 Staff See footnote*
10 Staff Frustrated
Tl Head Nurse Needed
12 Staff Satisfied and frustrated
13 Staff Inadequate
14 Staff Needed
15 Staff Insecure
16 Staff Adequate, threatened by 
sociopath
17 Head Nurse Very satisfied
18 Assistant Head Nur se Challenged
19 Staff Frustrated
*Life is good and these young people will carry on as well 
or better than the present generation.
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and more constant," "inconsistent, rather demanding, and 
difficult to meet," "more acute ..demandir^ g and affection." 
One respondent stated, "In the area of finding out who 
they are, their capabilities, their limitations, their in­
terests and adopting them to living in a socially accepta­
ble manner." One respondent stated the needs were "firm, 
kindness and guidance."
"it appeared that questions five and six show an in­
terrelationship. The majority of nurses felt either inad­
equate, frustrated, confused or challenged when working 
with adolescents. The majority also feel the needs are 
many, greater, unending, more constant and demanding, than
'4
those of children or adults. A tabular presentation of 
question six may be found in Table IV on page 40.
Categories for Situational Questions
The following sixteen questions were tabulated ac­
cording to the three categories of reaction. patient needs, 
and handling of situation. Each of the three categories 
were broken down further into sub-categories and were 
analyzed and tabulated according to the sub-categories.
Reaction. This category was analyzed according to 
two sub-categories. Right answer indicated that the respon­
dent reacted appropriately according to the situation and 
the presenting needs. Over or under reaction was assigned
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TABLE IV
RESPONSES OF THE NURSES BY POSITION TO QUESTION SIX
«*r
Respondent Position Response
1 Staff Much stronger
2 Staff Greater
3 Staff Greater
— 4. Staff Firm, kindness, guidance
5 Staff More demanding
6 Assistant Head Nur se Unending
7 Staff Conflicting
8 Staff Greater, more consistent
9 Staff See footnote* *
10 Sta f f Greater
11 Head Nurse Multiple
'*'12 Staff Difficult, demanding, 
inconsi stent
13 Staff More complex
14 Sta f f Greater
15 Staff Many
16 Staff Support, controls
17 Head Nurse More
18 Assistant Head Nurse Greater
19 Staf f Affection, more demanding 
acute
*In the area of finding out who they are, their capabili­
ties, their limitations, their interests, and adopting 
them to living in a socially acceptable manner.
41
to the category reaction, when the respondent over or un­
der reacted according to the pat-ient needs and the pre­
senting situation.
Patient Needs. This category was divided into four 
sub-categories. They are as follows:
1. Recognition of major adolescent needs indicated 
—  „ that the respondent was able to recognize the
adolescent needs present in the situation.
2. Partially recognized adolescent needs indicated 
that the respondent was able to recognize some 
adolescent needs but not all.
3. Recognized general needs indicated tliat the re­
spondent was able to recognize some general 
needs which were present, but not the major
—  adolescent needs.
4. Failed to recognize needs was the sub-category 
assigned to the respondents who failed to re­
cognize any needs correctly.
Handling of Situation. This category was divided 
into two sub-categories. Handled situation well was the 
sub-category indicating that the respondent handled the 
situation well according to the presenting adolescent 
needs. Handled situation well but missed adolescent needs 
indicated that the respondent was able to handle the situ-
42
ation well, but missed the presenting adolescent needs.
There were two other sub-‘Categori-es that were ap­
plicable to all three main categories. They were the 
failure to respond to this section of the question and the 
inability to interpret the response.
After the sub-categories were tabulated, all the 
answers were tallied and two final sub-categories were 
added. The first was that the respondent answered the en­
tire question well. This indicated that the respondent 
answered all three sections of the question correctly.
The second was missing the entire question which indicated 
that the respondent missed all three sections of* the ques­
tion.
Responses to Questions Seven Through Twenty-two
Question seven received nineteen responses.
John comes to you and asks your help in making a 
decision. He has done this several times before 
and then has completely ignored any suggestions 
or help you have offered him.
The needs presented here were the need for dependence versus 
independence. The opportunity to carry responsibilities 
and make decisions was also evidenced and the need for test­
ing adult authority. Three answered the entire question 
well and two missed it entirely.
Patient needs. Six recognized adolescent needs, two
partially recognized adolescent needs, nine recognized 
general needs, and two failed to^recognize any presenting 
needs.
Handling of Situation. Fourteen handled the situ­
ation well, but out of the fourteen, seven missed adoles­
cent needs.
Reaction. Five over or under reacted to the situa­
tion and one did not respond to this section of the ques­
tion.
Question eight indicated the need for rebellion 
against adult authority, the need to test and act out, and
A
the need for limit setting.
John and you have a one to one therapeutic rela­
tionship. Both of you decided together on the 
time of your daily meeting. The first few times 
he came willingly; but lately, even after freguent 
reminders, he has failed to come for the meetings.
Question eight received nineteen responses. Two answered
the entire situation well and no one missed the entire
si tuation.
Patient Heeds. Three recognized major adolescent 
needs, two partially recognized adolescent needs, nine re­
cognized general needs, and no one failed to recognize any 
needs. Three responses could not be interpreted. Two did 
not respond to this section of the question.
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Handling of Situation. Fourteen handled the situa­
tion well, and of the fourteen, nine missed the presenting 
adolescent needs. One over or under reacted to the situa­
tion.
Reaction. One did not respond to the reaction sec­
tion of the question.
—  .Question nine offered nineteen responses.
Bill is often heard to state how he must study so 
he can get good grades and go to college and become 
an engineer. When he is offered help he shows no 
ambition or interest. One day he approaches you 
and tells you how he is afraid he will flunk school 
this year and won't be able to become an engineer.
Indicated here were the need for guidance in learning about 
and choosing a vocation, and the need to think about the 
future and immediate goals. This situation also indicated 
the need for dependency. No one answered the entire ques­
tion well and no one missed the entire question.
Patient Needs. Two respondents recognized major 
adolescent needs, two partially recognized adolescent needs, 
seven recognized general needs, and six failed to recognize 
the presenting needs.
Handling of Situation. Fourteen handled the situa­
tion well, and of the fourteen, ten did not recognize the 
adolescent needs.
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Reaction. Eight over or under reacted to the sit­
uation and two did not respond to this action of the 
question.
Nineteen responses were given to question ten.
One day you overhear the six adolescents discussing 
their families. The gist of their conversation was 
about "how backward they are and how little they 
know.” One of the girls is overheard to state.
"I'd rather discuss my problems with the young 
  neighbor lady next door."
Needs in this situation were normal reaction for depen­
dence versus independence and deauthoritizing parents.
Also, there is need for peer approval and discussion. Five 
answered the entire question well and one missed the entire 
question.
, Patient Needs. Eight respondents recognized ado­
lescent needs, four partially recognized adolescent needs, 
five recognized general needs and two failed to recognize 
any needs.
Handling of Situation. Nine handled the situation 
well. Two of these handled it well, but missed adolescent 
needs.
Reaction. Seven over or under reacted.
This situation was handled least well of all six­
teen situations. It was also one of four questions where 
most adolescent needs were identified.
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The needs presented in question eleven were the 
need to act out, need for peer approva1,_and need for 
limit setting.
Four of the teenagers were involved in a prank in
which they took the screws out of several of the
older pati ent' s beds. When you approached them
about this prank, Joe states, "John and Bill
dared us to. They bet we couldn't do it."
This question received nineteen responses. Six answered 
the entire question well and one missed the entire ques­
tion.
Patient Needs. Eight recognized major adolescent 
needs, two partially recognized adolescent needs, four re­
cognized general needs, and five failed to recogtiize any 
needs correctly.
Handling of Situation. Thirteen handled the situa­
tion well, and out of the thirteen, three missed the ado­
lescent needs. One did not respond to this section of the 
question.
Reaction. Five over or under reacted to the situa­
tion and one did not answer this section of the question.
This was one of four situations in which the most 
nurses were able to identify adolescent needs.
Question twelve indicated the needs to rebel, act 
out, need for fun and adventure, and the need for limits.
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The ward had a picnic, during which time John and 
Bill disappeared. They were found a few hours 
later walking along the road near _the picnic area. 
When you approached them about their disappearance. 
John stated, "We .just felt like taking a hike. We 
didn't know we had to tell anyone. We wanted some 
different kind of fun."
Eighteen responded to this question. Two answered the
entire question well, and one missed the entire question.
 Patient Needs. Two respondents recognized adoles­
cent needs, seven partially recognized adolescent needs, 
six recognized general needs, and three failed to recog­
nize any needs.
Handling of. Situation. Ten handled the situation 
well. Two of the ten handled the situation well but 
missed the adolescent needs.
—  Reaction. Three over or under reacted to the situ­
ation .
The needs in question thirteen were normal concern 
of adolescents for physical appearance, need to adopt 
moral and ethical values, need for group discussion, and 
acceptance and need for help in accepting one's permanent 
physical appearance.
One day you overhear the three girls discussing 
some of their personal problems such as acne, over­
weight and morals. Donna was heard stating. "I 
don't understand why everyone gets so upset because 
I date while I am here, even though I am married."
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Eighteen answered this question. Two answered the entire 
question well, and two missed the entire_question.
Patient Meeds. One recognized adolescent needs, 
four partially recognized adolescent needs, seven recog­
nized general needs, and five failed to recognize any 
needs.
Handling of Situation. Four handled the situation 
well. Three of the respondents handled the situation well 
without recognizing the adolescent needs, and one did not 
respond to this section of the question.
Reaction. Nine over or under reacted to the situa­
tion.
The least amount of correct identification of ado- 
lesc-eot needs were found in this situation. Most over or 
under reactions to the situations were found in this ques­
tion, and the least amount of handling the situation well 
occurred here.
The needs in question fourteen were for reassurance 
and for acceptance and approval by an adult figure. Some 
dependency needs were exhibited here also.
John is now able to start a part time job. Since he
qot the .iob a few days aqo. he has approached you
several times and asks you. "Do I look O.K. when I
am dres sed for wor k?"
Eighteen responded to this question. Six answered the
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question well, and one missed the entire question.
*• —
Patient Needs♦ Six recognized adolescent needs, 
six partially recognized adolescent needs, two recognized 
general needs, and one failed to recognize any needs.
Handling of. Situation. Fifteen handled the situa­
tion well. Four of them handled it well, but did not re­
cognize adolescent needs.
Reaction. One over or under reacted to the situa­
tion.
Question fifteen presented the following situation:
Joe can often act in a rather suspicious manner. 
Quite often he is rather stubborn about complying 
with the rules. At other times he can be found 
alone and depressed. One day while he is in a 
depressed mood you approach him and inquire how he 
is feeling. He responds. "No one understands me. 
you don't even understand me."
This behavior was normal for this diagnosis. He displayed 
a need for understanding, acceptance, and trust. Seven­
teen responded to this situation. Six answered the entire 
question well, and one missed the entire question.
Patient Needs. Five recognized adolescent needs, 
seven partially recognized the adolescent needs, two recog­
nized general needs, and three failed to identify any needs 
correctly.
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Handling of Situation. Thirteen handled the situa­
tion well, and out of the thirteen, threa^failed to recog­
nize adolescent needs. One did not answer this section of 
the question.
Reaction. Two over or under reacted to the situa­
tion .
—  “Rhe needs that were exhibited in question sixteen
were as follows: Needs for limit setting, understanding,
security, and acceptance by his elders and peers. This
behavior was normal for the sociopath.
Recently Bill has been involved in pulling one 
prank after another. He has been paying no 
attention to any rules that might stand in his way 
of something he wants to do. When you discuss his 
recent behavior with him, he shows no quilt or re­
morse. He even seems Quite cold and callous.
Question sixteen received seventeen responses. Two
answered the question well, and no one missed the entire
question.
Patient Needs. Two recognized adolescent needs, 
six partially recognized these needs, six recognized gen­
eral needs, and two failed to correctly identify any needs. 
One person did not respond to this section of the question.
Handling of Situation. Ten people correctly handled 
the situation, and out of these ten, five failed to recog­
nize adolescent needs. One person did not respond to this
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Reaction. In this situation, no one over or under 
reacted to the problem.
Question seventeen presented the following situa­
tion .
You approach Lynn one day and ask her how she is
and take an interest in an oil painting she is 
  doing. She replies. "Why do you care how I am or
what I am doing? You must want something from me."
This was normal behavior for this particular disease en­
tity. This patient had a need to form a trusting rela­
tionship and a need to feel wanted, and accepted for her­
self. Seventeen responded to this question. Four answered
A
the entire question well, and no one missed the entire sit­
uation.
—  Patient Needs. Three recognized the adolescent 
needs and eight partially recognized the needs. Four re­
cognized general needs, and one failed to recognize any 
needs correctly. One answer could not be interpreted.
Handling of Situation. Eleven handled the situation 
well, and out of the eleven, two missed the adolescent 
needs.
Reaction. Three over or under reacted to the situa­
tion, and one did not respond to this section of the ques­
tion.
s e c t i o n  o f  t h e  q u e s t i o n .
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needs for understanding, acceptance, and~limits. This was
typical behavior for an hysterical patient and it pointed
out the need for immediate gratification.
Joan is demanding, loud and very childish in her 
actions. She appears to sexualize all her move­
ments. One day she asks you for medication for a
headache. You find she does not have a P.R.N.
—  order and you put in a call for her doctor. You 
then explain the situation to her and tell her that 
as soon as he calls you will bring the medication
to her. She states she wants it right now and she
begins to kick and scream. "I hate you. You don’t 
want me to have the pill anyway."
This situation received seventeen replies. Four answered
the entire question well, and one missed the entire ques-
4
tion.
The needs  i n  q u e s t i o n  e i g h t e e n  we r e  as f o l l o w s :  t h e
Patient Needs. Six recognized adolescent needs, 
thr e.&, parti a 1 ly recognized adolescent needs, and six re­
cognized general needs. One failed to recognize any needs. 
One did not respond to this section of the question.
Handling o_f Situation. Eleven handled the situa­
tion well. Out of the eleven, four missed identifying ado­
lescent needs.
Reaction. Two over or under reacted to this situa­
tion.
In question nineteen, the following situation was
noted:
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Lynn is crying. You sit down beside her and she 
starts telling you no one loves her because she 
is so fat and ugly.
<mr
The needs in this situation were: the need for acceptance
of her body and the knowledge to use it effectively, and a 
need for guidance and good grooming. This situation re­
ceived eighteen replies. Three answered the entire ques­
tion well, and no one missed the entire question.
Patient Needs. Four recognized adolescent needs, 
five partially did, eight recognized general needs, and no 
one missed any needs. One did not respond to this section 
of the question.
Handling of Situation. Ten handled the situation 
well; of those ten, five missed identifying adolescent 
needs. One did not respond to this section of the ques­
tion.
Reaction. Two over or under reacted to the situa­
tion and one did not answer this section of the question.
Question twenty presented the need for identifica­
tion with a model.
Donna has suddenly taken an interest in grooming 
and asks you how you set your hair and what color 
nail polish and lipstick you use.
This question received eighteen responses. Five answered
the entire question correctly, and no one missed the entire
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Patient Needs. Eight nurses recognized adolescent 
needs, six partially did, and three recognized general 
needs. One failed to correctly identify any needs.
Handling of Situation. Fifteen handled the situa­
tion well, and two out of the fifteen failed to recognize 
adolescent needs. One person did not respond to this sec­
tion of the question.
Reaction. No one over or under reacted, and two did 
not answer this section of the question.
This question received the highest number4 of cor­
rect handling of the situation. It was one of four ques­
tions to have the highest number of adolescent needs re­
cognized, and it was one of three questions where no one 
over or under reacted. It was also one of two questions 
where fifteen handled the situation well.
Question twenty-one stated the following situation.
You and the three girls are having a discussion 
when the girls start asking you such questions as 
"Do you drink?" "Do vou believe in pre-marital
relations." and "How old are you."
The situation indicated the needs for peer group approval,
sex information, and an adult with whom to identify. The
need for limit setting is indicated here. This question
received seventeen responses. Six answered the entire
q u e s t i o n .
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Patient Needs. Eight were able to identify adoles­
cent needs, four partially identified adolescent needs, 
two recognized general needs, and three failed to recog­
nize any needs correctly. One person did not respond to
this section of the question.
~  “Handling of Situation. Ten handled the situation 
correctly, and one of these ten did not recognize adoles­
cent needs. One did not answer this section of the ques­
tion.
Reaction. One over or under reacted to the situa­
tion, and three did not answer this part of the question.
This was one of four questions to receive eight 
correct identifications of adolescent needs.
Question twenty-two indicated the normal need to 
question sex, the need for peer group approval, and for 
di scussion.
The bovs are being very loud and boisterous. You 
go down to their room to see what's going on. As
you approach their room you hear them discussing 
sex and laughing after every comment.
This question received sixteen replies. Four answered the 
entire question well, and no one missed the entire ques­
tion.
Patient Needs. Six recognized adolescent needs,
q u e s t i o n  w e l l ,  and no one m i s s ed  th e  e n t i r e  q u e s t i o n .
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seven partially recognized adolescent needs, one recog­
nized general need, and one failed to recognize any needs. 
One did not respond to this section of the question.
Handling of Situation. Ten handled the situation 
well. Out of this ten, one did not recognize the adoles­
cent needs. One did not answer this part of the question.
fTeaction. No one over or under reacted.
Table V, page 57, presents a tabular illustration 
of the summary of total number of responses of the nurses 
by category and sub-category. Table VI, which presents a 
tabular illustration of the number of correct responses 
per sub-category by respondents according to position, may 
be found on page 58.
—  Summary
V
After the data were collected and analyzed, they 
were put into categories and sub-categories to elicit the 
nurse's awareness of adolescent needs and her course of 
action in handling the situation.
Question thirteen received the lowest number of 
correct responses in a single question in all three cate­
gories, and question twenty received the highest number of 
correct answers in all three categories together in a 
single question.
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NUMBER OF CORRECT RESPONSES PER CATEGORY BY RESPONDENTS
ACCORDING TO .POSITION,
TABLE VI
Respondent Position
Complete 
questions 
correctly 
an swered
Recognition
of
adolescent
needs
Correct 
handling 
o f
situation
1* Staff 2 2 6
2 Staff 3 3 9
3 Staff 4 6 14
4 Staff 1 1 8
5 Staff 1 4 9
6 Assistant Head Nur se 7 7 13
7 Staff 5 6 9
8 Sta f f 6 8 14
9 Staff 6 4 15
10 Staff 3 4 7
11 Head Nurse 2 3 10
12 Staff 4 5 13
13 Staff 5 6 12
14 Staff 3 5 7
15* Staff 0 1 3
16 Sta f f 1 1 4
17 Head Nurse 3 4 9
18 Assistant Head Nur se 3 6 12
19* Sta f f 2 5 9
*Incompleted questionnaires
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The arithmetic mean was found for the following sub- 
categories: total number of correct situational questions,
recognition of adolescent needs, and handling the situation 
well. The mean represents the average number of questions 
correctly answered in each sub-category. The mean was 
found for each of the positions of the nurses of the afore­
mentioned sub-categories.
In the sub-category, total number of situations 
answered correctly, the highest mean was only five out of 
sixteen questions. According to position, the head nurses 
scored a mean of 2.5 questions, assistant head nurses re­
ceived an average of 5 questions, and the staff nurses 
scored a mean of 3.06 questions. These averages are low 
for all three levels of nurses. Figure 1, page 60, pre­
sents a graphic illustration of the mean averages of the 
number of correct responses to the sub-category, total 
number of correct answers, by position.
The sub-category, recognition of adolescent needs, 
received the following mean averages out of a possible 
sixteen questions: head nurses scored a mean of 3.5 ques­
tions, the assistant head nurses scored an average of 6.5 
questions, and the staff nurses had a mean of 4.5 ques­
tions. These mean averages were a little higher than those 
of the sub-category, total number of correct answers. This 
appeared to indicate that the nurses are able to recognize
60
Questions
Head
Nurse
FIGURE 1
MEAN AVERAGE OF TOTAL NUMBER OF CORRECT 
ANSWERS BY POSITION
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some needs, but they either were not always able to handle 
the situation well, or they reacted inappropriately to the 
situation. Figure 2, page 62, presents a graphic illus­
tration of the mean average of the number of correct re­
sponses to the sub-category, recognition of adolescent 
needs, according to position.
In the third sub-category, handling the situation 
well~tTie highest mean average was 12.5 questions out of 
sixteen questions. According to the level of the nurses, 
the head nurses received an average of 9.5 questions, the 
assistant head nurses scored a mean of 12.5 questions, and 
the staff nurses received an average of 9.2 questions. In
A
this sub-category, the staff nurses moved down from their 
previous position and the head nurses progressed in posi­
tion and average, in comparison with the previous two sub­
categories. These results indicated that some situations 
are handled well without a realization or knowledge of the 
presenting needs. Some situations are handled well al­
though the nurse may react inappropriately to the situa­
tion. Figure 3 presents a graphic illustration of the 
mean average of the number of correct responses to the sub­
category, handling of the situation well, according to 
position. It is found on page 63.
The summary, conclusions and recommendations will 
follow in the next chapter.
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CHAPTER, V
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SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 
Summary of the Study
The problem of this investigation was a study of a 
seleoied group of graduate nurses to investigate their 
awareness of the needs and appropriate courses of action, 
as presented in written situations involving adolescent 
psychiatric patients. The purposes of this study were to 
identify the nurse's awareness of the needs of the adoles­
cent, and her proposed course of action to meet4those 
needs, and to ascertain via analysis of data, whether sim­
ilarities or differences might exist according to the 
position of the nurse. The third purpose was to provide 
information that might be of value in planning educational 
programs for nursing personnel.
The review of literature in psychiatric, pediatric, 
and nursing journals, plus selected articles and books in 
the areas of adolescence and therapeutic nursing care, re­
vealed relatively little information on the care of the 
adolescent patient in the psychiatric hospital. The re­
view of literature provided some material in the areas of 
normal growth and development of the adolescent, general
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therapeutic care of the mentally ill, and the hospitalized 
adolescent patient in the general hospital.
The descriptive survey method was chosen for study­
ing this problem. An open end questionnaire was selected 
as the best technique for the collection of data necessary 
for this study.
A pilot study was conducted to test the effective­
ness of the questionnaire schedule. Three graduate nurses 
participated in the pilot study. They were one head nurse, 
one assistant head nurse, and one staff nurse. Two major 
revisions were made after completion of the pilot study.
One was that the words, reaction, patient needs, and hand-
4
1 inq of. situation were inserted in the space for the 
answers in questions seven through twenty-two. These 
words were added for clarity and to facilitate the analy­
sis of data. The second revision was that the investiga­
tor found it was impossible to remain with the respondents 
during the entire time it took them to complete the ques­
tionnaire schedule. The revision was due to the inability 
of many of the respondents to complete the questionnaire 
at one time due to their various ward duties. The investi­
gator found that a minimum of two contacts during the time 
the respondents were completing the questionnaire schedule 
were sufficient to answer any questions.
The twenty nurses who were asked to participate in
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the questionnaire study were chosen via the use of a table 
of random numbers. The sample was stratified and included 
two head nurses, two assistant head nurses, and sixteen 
staff nurses. A total of nineteen questionnaires were re­
turned with three returned in an incomplete form. One 
nurse had to leave the ward on an emergency leave of 
absence, one questionnaire had the last page missing, and 
the third was returned unfinished.
Data obtained from the questionnaire were analyzed 
and tabulated into three main categories and thirteen sub­
categories. These categories were designated in order to 
classify the information necessary for this investigation.4
The mean averages were calculated according to position 
for the sub-categories of total questions completely 
answered, recognition of adolescent needs, and correct 
handling of the situation. In the category of complete 
questions answered correctly, the head nurses had a mean 
average of 2.5 questions, the assistant head nurses had a 
mean average of 5 questions, and the staff nurses had a 
mean average of 3.06 questions, out of a possible sixteen 
questions.
In the category of recognition of adolescent needs, 
the head nurses had a mean average of 3.5 questions, the 
assistant head nurses had an average of 6.5 questions, and 
the staff nurses scored a mean average of 4.5 questions
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The last category of total number^of correctly 
handled situations received the following mean averages. 
For head nurses, the mean average was 9.5 questions, for 
assistant head nurses, an average of 12.5 questions, and 
for staff nurses, a mean average of 9.2 questions out of a 
possible sixteen questions.
Conclusions of the Study
Data having been collected from this study led this 
investigator to make the following conclusions.
1. It appeared as if many situations were handled 
intuitively rather than based on the presenting 
needs of the patient in the situation. In this 
study, this was due apparently to a lack of 
fundamental knowledge of the adolescent needs 
on the part of the nurses.
2. Many personal values were evident in some situ­
ations which blocked the effective handling of 
the situation and perhaps the recognition of the 
presenting needs of the patient.
3. The position of the nurse did not seem to make
a difference in the ability or inability of the 
nurse to recognize adolescent needs or handling 
the situation correctly.
ou t  o f  a p o s s i b l e  s i x t e e n  q u e s t i o n s .
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4. The year of graduation, length of experience, 
or type of basic program does^ not seem to con­
sistently influence the nurse's ability to re­
cognize adolescent needs or her .ability to 
handle situations effectively.
5. According to the data from this particular in­
vestigation, there appears to be a need for in- 
service education of graduate nursing personnel 
in the areas of normal growth and development 
of adolescents, and the care of the psychia- 
trically ill adolescent patient.
Recommendations of This Study 4
The data obtained from this study led this investi­
gator to make the following recommendations for further 
study.
1. A more generalized study should be made to see 
if the results from this limited study are pre­
valent in other areas of the country.
2. The data from this study indicated the need for 
an in-service educational program for graduate 
nurses in the growth and development of adoles­
cents, and the care of the emotionally ill ado­
lescent patient.
3. There was an apparent lack of knowledge on the
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part of the graduate nurses who participated 
in this study of the ,-adolescQjnt, his growth and 
development, and the care necessary to help the 
mentally ill adolescent patient. A study of 
basic nursing programs would be beneficial in 
the areas of practice and theory in adolescent 
care, both in the general hospital and in the 
psychiatric hospital.
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Pilot Questionnaire
*
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Pilot Questionnaire 
Directions: Please answer the following questions.
1. How long have you been in psychiatric nursing?
2. What type of program did you graduate from?
3. XTa-tre of your graduation?
4. What is your present position?
5. Working with adolescents makes me feel _____________
--------------------------------------------------- i____________
6. Compared to children and adult needs, adolescent needs
are
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Directions: After each of the following situations please
indicate your reaction. Please include in 
your answer how you would Randle the situation 
and what needs (if you feel some are present), 
the patient is expressing.
John age 17, diagnosis: Adolescent Rebellion
Joe age 15, diagnosis: Schizoid Personality
Bill age 16, diagnosis: Sociopathic Personality
Joan age 16, diagnosis: Hysterical Character
Lynn age 18, diagnosis: Neurotic with Paranoid Trends
Donna age 19, diagnosis: Borderline
These adolescents are patients on ward Z. They have 
all been hospitalized about a month. The six of them can 
be found together much of the time. They have been labeled 
by the older patients on the ward as "trouble makers," "no 
goods," and "loud mouths." They are often involved in 
pranks and seem to defy authority figures. They can be 
found making boisterous and loud noises at any time of the 
day or evening.
7. John comes to you and asks your help in making a de­
cision. He has done this several times before and then 
has completely ignored any suggestions or help you have 
offered him.
8. John and you have a one to one therapeutic relation­
ship. Both of you decide together on the time of your 
daily meeting. The first few times he came willingly; 
but lately, even after frequent reminders, he has 
failed to come for the meetings.
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9. Bill is often heard to state how he must study so he 
can get good grades and go to college to become an 
engineer. When he is offered help, he shows no ambi­
tion or interest. One day,he approaches you and 
tells you how he is afraid he will'flunk school this 
year and won't be able to become an engineer.
10. One day you hear the six adolescents discussing their 
families. The gist of their conversation was about 
their parents and "how backward they are and how 
little they know." One of the girls is overheard to 
state, "I'd rather discuss my problems with the young 
neighbor lady next door."
4
11. Four of the teenagers were involved in a prank in
which they took the screws out of several of the older 
patient’s beds. When you approached them about this 
prank, Joe states, "John and Bill dared us to. They 
bet we couldn't do it."
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12. The ward had a picnic, during which time John and Bill 
disappeared. They were found a few hours later walk­
ing along the road near the picnic area. When you 
approached them about their disappearance, John stated, 
"We just felt like taking a hike. ""We didn't know we 
had to tell anyone. We wanted some different kind of 
fun. "
13. One day you overhear the three girls discussing some 
of their personal problems such as acne, overweight, 
and morals. Donna was heard stating, "I don't under­
stand why everyone gets so upset because I date while 
I am here, even though I am married."
«
14. John is now able to start a part time job. Since he
got the job a few days ago, he has approached you
several times and asks you, "Do I look O.K. when I am
dressed for work?"
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15. Joe can often act in a rather suspicious manner. Quite 
often he is rather stubborn about complying with the 
rules. At other times he can be found alone and looks 
depressed. One day while«-he is in. this depressed mood 
you approach him and inquire how he is feeling. He 
responds, "No one understands me, you don't even under­
stand me."
16. Recently Bill has been involved in pulling one prank
after another. He has been paying no attention to any 
rules that might stand in his way of something he wants 
to do. When you discuss his recent behavior with him, 
he shows no guilt or remorse. He even seems quite cold 
and callous.
17. You approach Lynn one day and ask her how she is and 
take an interest in an oil painting she is doing.
She replies, "Why do you care how I am or what I am 
doing? You must want something from me."
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18. Joan is quite demanding, loud and very childish in her 
actions. She appears to sexualize all her movements. 
One day she asks you for medication for a headache.
You find she does not have a P.R.N„ order and you put 
in a call for her doctor. You then explain the situa­
tion to her and tell her that as soon as he calls you 
will bring the medication to her. She states she 
wants it right now and she begins to kick and scream, 
"I hate you; you don't want me to have the pill any­
way . "
19. Lynn is crying. You sit down beside her and she
starts telling you no one loves her because she is 
so fat and ugly.
20. Donna has suddenly taken an interest in her personal 
grooming. One day she approaches you and asks you 
how you set your hair and what color nail polish and 
lipstick you use.
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21. You and the three girls are having a discussion when 
the girls start asking you such questions as, "Do you 
drink?" "Do you believe in pre marital relations, and 
how old are you?"
22. The boys are being very loud and boisterous. You go 
down to their room to see what's going on. As you 
approach their room you hear them discussing sex and 
laughing after every comment.
4
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Letters Requesting Permission to Conduct Study
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1235 Vine Street 
Denver, Colorado 
October 6, 1960
Mr s. _________________
Administrator of Nursing Service
Dear __________________ :
This letter is a request for permission to conduct a
study at ________________________________ . The purpose of
this study will be an investigation to ascertain the anti­
cipated responses of graduate nurses to a selected group 
of problem situations involving adolescent patients. The 
study is being done in partial fulfillment of the require­
ments for degree of Master of Science in Nursing at the 
University of Colorado.
A random sample of head nurses, assistant head nurses, 
and general staff nurses would be asked to participate in 
this study. Participation would require completion of an , 
interview or questionnaire schedule. Total response per­
formance would not exceed an hour. Interviews would be 
scheduled at the convenience of Nursing Administration.
With your permission, I would like to contact 
Miss _______________ to discuss the proposed plans with her.
I will be very happy to share the results of the study 
with you or answer any questions you may have concerning 
the study.
I will call your office in a few days to ascertain 
your decision concerning my request.
Sincerely yours,
Graduate Student 
University of Colorado 
School of Nursing 
Denver, Colorado
cc
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1235 Vine Street 
Denver, Colorado 
October 13, I960
Dr. _____
Director,
Dear Dr.
“"This letter is a request for permission to use the
facilities of ____________________________ in a study which
will involve the participation of nursing service per­
sonnel. A random sample of head nurses, assistant head 
nurses, and general staff nurses would be asked to parti­
cipate in answering a questionnaire schedule. They will 
be asked to identify needs expressed by adolescent patients 
in selected situational questions and to state their pur­
posed course of action in each situation. The study is 
being done in partial fulfillment of the requirements for 
degree of Master of Science in Nursing at the University 
of Colorado.
I have contacted Mrs. _______________ and have received
permission to conduct the study from nursing service ad- 
mini stration.
I will be very happy to share the results of the 
study with you and answer any questions you may have con­
cerning the study.
I will contact your office in a few days to obtain 
your decision.
Sincerely yours,
(Miss) Mary Jane Loewi
Graduate Student 
University of Colorado 
Department of Nursing 
Denver, Colorado
APPENDIX C 
Questionnaire
87
Questionnaire 
Directions: Please answer the following questions.
1. How long have you been in psychiatric nursing?
2. What type of program did you graduate from?
3. !>ate of your graduation?
4. What is your present position?
5. Working with adolescents mades me feel ________
6. Compared to children and adult needs, adolescent needs
are
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Directions: After each of the following situations please
indicate your reaction. Please include in 
your answer what needs (if you feel some are 
present), the patient is expressing and how 
you would handle the situation.
John age 17, diagnosis: Adolescent Rebellion
Joe age 15, diagnosis: Schizoid Personality
Bill age 16, diagnosis: Sociopathic Personality
Joan age 16, diagnosis: Hysterical Character
Lynn age 18, diagnosis: Neurotic with Paranoid Trends
Donna age 19, diagnosis: Borderline
These adolescents are patients on ward Z. They have 
all_been hospitalized about a month. The six of them can 
be fo"und together much of the time. They have been 
labeled by the older patients on the ward as "trouble 
makers," "no goods," and "loud mouths." They are often in­
volved in pranks and seem to defy authority figures. They 
can be found making boisterous and loud noises at any time 
of the day or evening.
iI
7. John comes to you and asks your help in making a de­
cision. He has done this several times before and then 
has completely ignored any suggestions or help you have 
offered him.
Reaction:
Pt. Needs:
Handling of 
Situation:
8. John and you have a one to one therapeutic relation­
ship. Both of you decided together on the time of your 
daily meeting. The first few times he came willingly; 
but lately, even after frequent reminders, he has 
failed to come for the meetings.
R e a c t i o n :
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Pt. Needs:
Handling of 
Situation:
9. Bill is often heard to state how he must study so he 
can get good grades and go to college to become an 
engineer. When he is offered help, he shows no ambi­
tion or interest. One day he approaches you and tells 
you how he is afraid he will flunk school this year 
— -and won't be able to become an engineer.
Reaction :
Pt. Needs:
Handling of 
Situation:
10. One day you hear the six adolescents discussing their 
*  families. The gist of their conversation was about 
their parents and "how backward they are and how lit­
tle they know." One of the girls is overheard to 
state, "I'd rather discuss my problems with the young 
neighbor lady next door."
Reaction:
Pt. Needs:
H an d l i n g  o f
S i t u a t i o n :
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11. Four of the teenagers were involved in a prank in
which they took the screws out of several of the older 
patient's beds. When you approached them about this 
prank, Joe states, "John ..and Bil]^ dared us to. They 
bet we couldn’t do it."
Reaction:
Pt. Needs:
Handling of 
Situation:
12. The ward had a picnic, during which time John and Bill 
disappeared. They were found a few hours later walk­
ing along the road near the picnic area. When you 
approached them about their disappearance, John 
stated, "We just felt like taking a hike. We didn't 
know we had to tell anyone. We wanted sdme different 
kind of fun . "
Reaction:
Pt. Needs:
Handling of 
Situation:
13. One day you overhear the three girls discussing some 
of their personal problems such as acne, overweight, 
and morals. Donna was heard stating, "I don't under- f
stand why everyone gets so upset because I date while 
I am here, even though I am married."
R e a c t i o n :
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Pt. Needs:
Handling of 
Situation:
14. John is now able to start a part time job. Since he
got the job a few days ago, he has approached you
several times and asks you, "Do I look O.K. when I am
dressed for work?"
Reaction s
Pt. Needs:
Handling of 
Situation:
15. Joe can often act in a rather suspicious manner. Quite 
often he is rather stubborn about complying with the 
rules. At other times he can be found alone and looks 
—  depressed. One day while he is in this depressed mood 
you approach him and inquire how he is feeling. He 
responds, "No one understands me, you don't even under­
stand me. "
Reaction:
Pt. Needs:
H a n d l i n g  o f
S i t u a t i o n :
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16. Recently Bill has been involved in pulling one prank 
after another. He has been paying no attention to 
any rules that might stand in his way of something he 
wants to do. When you discuss hi,s recent behavior 
with him, he shows no guilt or remorse. He even seems 
quite cold and callous.
Reaction:
Pt. Needs:
Handling of 
Si tuation:
17. You approach Lynn one day and ask her how she is and 
take an interest in an oil painting she is doing.
She replies, "Why do you care how I am or what I am 
doing? You must want something from me."
■4
Reaction:
Pt. Needs:
Handling of 
Situation:
18. Joan is quite demanding, loud and very childish in
her actions. She appears to sexualize all her move­
ments. One day she asks you for medication for a 
headache. You find she does not have a P.R.N. order 
and you put in a call for her doctor. You then ex­
plain the situation to her and tell her that as soon 
as he calls you will bring the medication to her.
She states she wants it right now and she begins to 
kick and scream, "I hate you; you don't want me to 
have the pill anyway."
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Reaction:
Pt. Needs:
Handling of 
Si tuation:
19. Lynn is crying. You sit down beside her and she 
—  .starts telling you no one loves her because she is 
so fat and ugly.
Reaction:
Pt. Needs:
Handling of 
Situation:
20“. Donna has suddenly taken an interest in her personal 
grooming. One day she approaches you and asks you 
how you set your hair and what color nail polish and 
lipstick you use.
Reaction:
Pt. Needs:
H a n d l i n g  o f
Si  t u a t i o n  :
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21. You and the three girls are having a discussion when 
the girls start asking you such questions as, "Do you 
drink?" "Do you believe in pre marital relations, and 
how old are you?"
Reaction:
Pt. N eed s:
Handling of 
Si-tu^tion:
22. The boys are being very loud and boisterous. You go 
down to their room to see what's going on. As you 
approach their room you hear them discussing sex and 
laughing after every comment.
Reaction:
Pt. Needs:
Handling of 
Situation:
